
Introduction

The outbreak of Covid-19 had a detrimental impact 
on global healthcare systems with a ripple effect on 

1every aspect of human life.  In a response to flatten 
the curve, governments have enforced border shut-
downs, travel restrictions and quarantine in countries 

2
which constitute the world's largest economies.  The 
health of people and economies go side by side to 

3
either flourish or collapse.  Public health is closely 

4concerned with economic welfare and economic growth.  
As per latest estimates, world’s economy is predicted 
to decline by 5.2 percent and world trade by 13-32 per-

5
cent in 2020 due to pandemic.  The COVID-19 pandemic 
has caused unparalleled disruptions to the world's eco-
nomies, resulting in income reduction and elevated 
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6
unemployment rates.  Over half of the job losses were 
experienced by workers earning in the bottom quarter 

7
of weekly incomes.  It is expected that in less developed 
countries with an extended lockdown, the effects on 
the tens of millions of individuals living in poverty 
might be significantly harsher compared to those facing 
disadvantages in more developed nations like Germany 
and the US, where stronger government assistance is 

8likely available.

According to International Labor Organization (ILO), 
almost 25 million people around the globe could lose 
their jobs (loss of workers' income of as much as USD 
3.4 trillion) due to this pandemic and it is pushing about 
40–60 million people into extreme poverty. In light of 
the current crisis and subsequent lockdown measures 
in Pakistan, the anticipated unemployment rate is pro-
jected to escalate to 8.1% for the fiscal period of 2020 

3,9–21.  One of the consequences of this global economic 
depression can be seen in the increase in prices of food 

10items and other routine household utilities.  Additio-
nally, the economic toll on the trade and travel sectors, 
pivotal elements of the global supply chain, amounts 

11
to trillions and continues to increase.  As a result, the 
cessation of business operations has led to a loss of liveli-
hoods and a rise in unemployment rates, contributing 
to a 1% decrease in global GDP. This decline has sub-
sequently caused significant hardship for impoverished 
and vulnerable populations in both urban and rural 

12
settings.  The challenges of rising health care costs 
and market power have forced the most vulnerable 
groups in the country, even harder to restrain a normal 

13
life.  Social distancing has emerged as a universally 
implemented preventive measure, playing a crucial role 
in mitigating the spread of Covid-19. Nonetheless, an 
examination of socioeconomic and demographic vari-
ables underscores a disparate impact of Covid-19 across 

14various segments of the population.  Research conduc-
ted in New York City demonstrates that Covid-19 dispro-
portionately affects poorer residential areas with lower 
average incomes, placing them at a heightened risk of 
infection compared to higher-income locales. These 
areas experience significantly elevated infection rates, 
highlighting a broader trend where communities with 
lower socioeconomic status are more vulnerable. This 
vulnerability is exacerbated by the scarcity of healthcare 
services in developing nations, such as India, Pakistan, 
Bangladesh, and others, further elevating the risk for 
residents in these socioeconomically disadvantaged 

15
areas.  This study was undertaken to assess the economic 

and social impacts of Covid-19 on lower-income groups 
in Pakistan, aiming to provide recommendations based 
on its findings. The goal is to assist policymakers in 
formulating effective response plans and strategies to 
address the challenges posed by the pandemic within 
these communities. 

Material and Method

This study was conducted from April 2021 to September 
2021 and the data was collected from lower income 
group (income <30,000 Rs/month) of people living in 
Lahore, Pakistan. An analytical cross-sectional study 
design was used for conducting this research and a self-
structured questionnaire with multiple variables was 
filled by the participants. Non- Probability type of con-
venience sampling technique was used for data collec-
tion. A sample size of 240 was calculated with the help 
of WHO sample size calculator with 20% prevalence 
of financial insecurities among people and by keeping 
95% confidence level with 5% margin of error. Those 
persons who were above 20 years of age, belonged to 
lower income group (family income less than Rs.30, 
000/month) and willing to participate were included in 
this survey. The gathered data was processed, coded, 
and analyzed using SPSS version 23. Qualitative infor-
mation was displayed through frequency tables, bar 
charts, and pie charts. Meanwhile, quantitative variables 
were examined using means and standard deviations. 
IRB approval was taken from Akhtar Saeed Medical 
and Dental College before data collection. Informed 
consent was taken from the participants and their confi-
dentiality was maintained during and after the survey. 
The Chi-square test was utilized, with a p-value of less 
than 0.05 considered statistically significant.

Results

This study included 274 participants and the mean age 
of the respondents was 34.6 + 9.8SD. Out of total, 180 
(65.7%) were males and the rest were females. Fifty 
eight (21.2%) of the total respondents were casual 
workers or clerical staff, 15(5.5%) were construction 
workers, 26(9.5%) were drivers, 65(23.7%) were maids, 
29(10.6%) were plumbers or electrician, 42(15.3%) 
were salesmen or security guards and 39(14.3%) were 
gardeners or waiters. Out of total, 228(83.2%) were 
married. Out of 274 total respondents, 144(52.6%) had 
primary education, 70(25.5%) were matric, 39(14.2%) 
were intermediate and 21(7.7%) were bachelors or 
above. Among 274 respondents, 75(27.4%) had family 
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Table 1:  Economic impact of Covid-19 pandemic on life 
of respondents

Variable
Frequency

(n=274)
Percen-

tage

Economic impact of pandemic on life 

Yes

No

254

20

92.7

7.3

Effects of pandemic on job

Yes

No

232

42

84.7

15.3

If yes (n= 232), then jobs lost by 
respondents

Yes

No
101

131

43.6

56.4

If no (n= 42), still had fear of losing job

Yes

No

20

22

47.6

52.4

Income suffered due to lockdown or 
decrease in economy

Yes

No
234

40

85.4

14.6

Leaves given during pandemic by their 
organizations

Yes

No
133

141

48.5

51.5

If yes(n= 133), then paid leaves given 

Yes

No

40

93

30

70

Household monthly expenses easily 
fulfilled during pandemic

Yes

No
53

221

19.3

80.7

Loan taken by respondents to fulfill 
household needs

Yes

No
137

137

50

50

If yes (n=137), then from;

Relatives

Friends

Employer

65

39

33

47.5

28.5

24

income per month of less than Rs. 10,000, 117(42.7%) 
had income of Rs.10, 001-20,000 while 82(29.9%) had 
income of Rs. 20,001-30,000. Out of total, 152(55.5%) 
were living as a nuclear family while the rest were living 
as an extended family.

To assess the economic impact of pandemic on lives 
of respondents, 254(92.7%) out of total, were reported 
to had a serious impact of Covid-19 pandemic on their 
lives. Among 274 respondents, 232(84.7%) had effects 
of pandemic on their jobs and 101(43.6%) among them 
had lost their jobs. Out of those 42(15.3%) respondents 

who reported no effects of pandemic on their job, 20 
(47.6%) among them still had fear of losing job. Out of 
total 274, monthly income of 234(85.4%) respondents 
suffered due to lockdown or decrease in economy. Out 
of total, 133(48.5%) respondents were given leaves by 
their organizations during pandemic and 40(30%) 
among them were given paid leaves. Out of 274 respon-
dents, only 53(19.3%) said that their household monthly 
expenses were easily fulfilled during pandemic. Among 
137(50%) respondents who took loan to fulfill their 
household needs during pandemic, 65(47.5%) took loan 
from their relatives, 39(28.5%) from their friends and 
33(24%) respondents took loan from their employer 
(Table 1).

To assess the social impact of Covid-19 on lives of 
people it was observed that 134(48.9%) of the total 
respondents visited their family and friends regularly 
during this pandemic. However, 152(55.5%) of the 
total 274, avoided going out to public places like shop-
ping malls, parks, mosques etc. Among total respon-
dents, 133(48.5%) avoided social gatherings like marria-
ges, funerals, religious events etc. during pandemic. 
While 177(64.6%) of the total respondents, felt socially 
isolated or depressed due to pandemic. Among 274 
respondents, 206(75.2%) followed SOP’s set by the 
government like wearing mask etc. Out of total 274, 
156(56.9%) were vaccinated for Covid-19 and 124 
(45.3%) of the total respondents, reported death due 
to Covid-19 in their family or friends.

Table 2 showed those respondents who got sick with 
Covid-19 and were suffered financially as well as socia-
lly during this pandemic. Among total 274, 237(86.5%) 
respondents gave history of flu or fever during past one 
year. Out of total, 192(70.1%) respondents were reported 
to have their Covid-19 test done and among them, 123 
(64%) had their test done free of cost, 51(26.6%) paid 
less than Rs. 10,000 and only 18(9.4%) respondents 
paid Rs. 10,001-20,000 for Covid test to be done. Out 
of those 192 who were tested for Covid-19, 173(90.1%) 
respondents isolated themselves when detected positive 
and family members of 154(8.2%) quarantined them-
selves. Out of 192 respondents who were detected posi-
tive for Covid-19, 121(63%) were hospitalized and 
106(87.1%) among them were hospitalized in Govern-
ment hospitals while the remaining 15(12.4%) were 
admitted in private hospitals. Out of 121 who were admi-
tted in hospital, beds and oxygen were easily available 
to only 56(46.3%) and 61(50.4%) respondents among 
121 reported that they were affordable as well. Among 
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If yes (n= 60), then need of ventilator 
due to severe illness

Yes

No
41

19

68.4

31.6

Cost of medication during hospital 
stay(n=121)

Rs. 10,000-25,000

Rs.25,001-50,000

Rs.50,001-75,000

More than 75,0001

56

29

21

15

46.3

24

17.4

12.3

Hospital expenses borne by 
employer/organization(n=121)

Yes

No
40

81

33

67

Loss of job while suffering from 

Covid-19 (n=192)

Yes

No

70

122

36.5

63.5

Re-employment/new job after recovery 
from disease(n=70)

Yes

No
55

15

21.4

78.6

Salary deducted while on leave due to 
illness(n=192)

Yes

No
129

63

67.2

32.8

Financial crisis faced by respondents 
when sick(n=192)

Yes

No
177

15

92.2

7.8

Table 2:  Socio-economic impact on sufferers of Covid-
19 pandemic

Variable
Frequency

(n= 274)
Percen-

tage

History of flu or fever during past one 
year

Yes

No
237

37

86.5

13.5

Covid-19 test done due to illness

Yes

No

192

82

70.1

29.9

If yes (n=192), then cost paid for Covid-
19 test

Free testing done

Less than Rs. 10,000

Rs.10,001-20,000

123

51

18

64

26.6

9.4

Respondents who isolated themselves 
when tested positive (n=192)

Yes

No
173

19

90.1

9.9

When detected positive for Covid 
(n=192), family members of 
respondents quarantined

Yes

No

|

154

38

80.2

9.8

History of hospitalization due to Covid -
19 while sick (n=192)

Yes

No
121

71

63

37

If yes (n=121), then admitted in

Government hospital

Private hospital

106

15

87.6

12.4

Oxygen and beds easily available in 
hospital (n=121)

Yes

No
56

65

46.3

53.7

Affordability of beds and oxygen in 
hospital (n=121)

Yes

No
61

60

50.4

49.6

Admission in ICU while sick(n= 121)

Yes

No

60

61

49.6

50.4

121 respondents who were admitted in hospital, 60 
(49.6%) were admitted in ICU and 41(68.4%) among 
them had to go on ventilator. Among 121 respondents, 
cost of medication during their stay at hospital was 
reported to be Rs.10,001-25,000 by56(46.3%) respon-
dents, Rs.25,001-50,000 by 29(24%) respondents, Rs. 
50,001-75,000 by 21(17.4%) respondents and more 
than Rs.75,000 by rest of them.

Table 3 showed a significant association between family 
income per month of respondents and financial crisis 
faced by respondents when sick with covid-19(p-value 
= 0.05), monthly income suffered due to lockdown or 
decrease in economy (p-value=0.04) and loan taken 
to fulfill their household needs during pandemic (p-value 
= 0.00). A significant difference was also observed 
between family income and paid leaves given by their 
respective organization (p-value=0.003), those who 
regularly visited their family and friends (p-value = 
0.03), those who were vaccinated for covid-19 (p-value 
= 0.05) and those respondents who still had fear of losing 
job due to pandemic (p-value=0.028).

Discussion

This study was carried out among lower income class 
in Pakistan to assess the economic and social impacts 
of Covid-19 on their lives. Out of 274 respondents in 
this study, 254 (92.7%) had profound impact of Covid-19 
on their lives economically. Whereas in another survey 
carried out in Belgium employees, out of 3821 respon-
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dents, 1051 had economic impact of Covid-19 on their 
16lives while 2770 had no effect.  Out of 274 respondents 

during this survey, 232 (84.7%) responded that Pande-
mic had effected their jobs whereas 42(15.3%) had no 
effect on job. While in another survey carried out in 
Belgium employees, out of 3821 respondents, 1284 

16
reported that pandemic had affected their job.

In this survey, out of 232 respondents whose jobs were 
effected due to Pandemic, 101 (43.53%) had lost their 
jobs. In a study conducted in America, out of 587 partici-

17
pants,14.5% lost their job due to Covid-19.  Out of 
274 respondent in this study, only 133 (48.5%) were 
given leaves by their respective organization during 
this Pandemic and among them, 40(30%) respondents 
were given paid leaves by their organization. Whereas, 
in a global survey during Covid-19, out of 29 countries, 
27 countries gave paid leaves while 2 countries did not 

18
give paid leaves during the Pandemic.  In this survey, 
out of 274 respondents, only 53(19.3%) had easily ful-
filled their household monthly expenses. Whereas, in 
another survey carried out in Australia, out of 2375 
respondents, 808 had easily fulfilled household monthly 

19expenses.  Out of 274 respondents in current study, 
177(64.6%) were socially isolated or depressed and 
97(35.4%) were not socially isolated or depressed. 
Contrary to this, in another research conducted in Shen-
zhen China, out of the 340 participants, 284(83.53%) 
reported no depression whereas 41(12.06%), 11(3.24%), 
2(0.58%) and 2(0.58%) pointed to mild, moderate, 

20
moderately severe and severe levels of depression.

Among the 121 participants who were hospitalized, 56 
(46.3%) reported easy access to oxygen and hospital 
beds. Conversely, another study conducted in England 
noted that bed capacity surged by an additional 2,711 
beds, marking a 53% increase from the baseline figure 

21of 4,123 beds.  Out of the 121 respondents who were 
hospitalized, hospital expenses of 40(33%) were borne 
by their employers/organization while expenses of 
81(66%) were not borne by their concerned organization. 
In Singapore, the government covers hospitalization 
costs for all patients, regardless of their nationality. In 
Japan, hospitalization expenses are managed through 
a combination of regular financing mechanisms and 
contingency funds. Meanwhile, Hong Kong addresses 
these costs through existing financing structures that 

22
fully cover the required care.

Out of the 192 respondents who were tested positive 
for Covid-19, 70(36.5%) lost their jobs due to Covid-19 
and among them 55(78.6%) got a new job after recovery. 
However, in another research carried out on Hispanic 
adults, 68.8% Hispanic non-citizens, 49.1% Hispanic 
Citizens, 38% non-Hispanic whites and 40.7% non-

23
Hispanic blacks lost their jobs due to Covid-19.  Out of 
the 192 respondents who were tested positive for 
Covid-19, salary of 129(67.2%) was deducted when 
they were on sick leave. However in another research 
conducted at New Delhi, India, out of 245 respondents, 

24only 58(23.6%) reported deduction in salary.  Out of 
the 192 tested respondents who were tested positive 
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Variable

Family income in rupees 
per month P-

valueLess 
than Rs. 
10,000

Rs.
10,001-
20,000

Rs. 
20,001-
30,000

Financial crisis faced by 
respondents when sick due 
to Covid-19(n=192)

Yes

No
49

3

74

6

54

6

0.058*

Monthly income suffered 
due to lockdown or 
decrease in economy
(n=274)

Yes 

No
61

14

107

10

66

16

0.049*

Loan taken to fulfill 
household needs during 
pandemic(n=137)

Employer

Friends

Relatives

10

8

18

17

18

30

6

13

17

0.005*

Paid leaves given by 
organization during 
pandemic(n=133)

Yes

No
5

23

23

49

12

21

0.003*

Visited family or friends 
regularly during 
pandemic(n=274)

Yes

No
32

43

52

65

50

32

0.033*

Vaccinated(2doses) for 
Covid-19(n=274)

Yes

No
34

41

70

47

52

30

0.052*

Fear of losing job due to 
pandemic (n=42)

Yes

No
3

4

6

12

11

6

0.028*

Table 3:  Bivariate analysis of family income per month 
and socio-economic impact of pandemic



for Covid-19, 177(92.2%) suffered from financial crises 
while they were sick. However in a research conducted 
at Bangladesh, out of total 465 respondents, majority 
of respondents (67.5%) reported obstacles faced in 
income and consumption in daily life during the Covid-
19 pandemic. The most serious issue was losing their 
jobs (49.5%) as a result of the pandemic. In total, 52.3% 
of respondents reported that even their basic needs 

25were not being fulfilled.

Conclusion

Covid-19 has a profound impact on everyone’s life 
socially and economically but its main victims are those 
from lower socio-economic class. In this survey, majo-
rity of the participants (92.7%) agreed that Covid-19 
had great economic impact on their lives and many of 
them lost their jobs (43.6%) due to pandemic. Most of 
them (80.7%) were not able to fulfill their monthly 
expenses and 92% of them badly suffered from financial 
crisis when they were sick during this pandemic. Majo-
rity of them visited public places and did not avoid 
social gatherings. More than half of the participants 
agreed that hospital beds and oxygen were not avail-
able neither they were affordable during their stay at 
hospital. 
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